FOREX TRADING ACCOUNT CLOSURE
(AVFX Capital)

This is to inform, whether you want to stop your Forex Trading Account with “AVFX Capital” or the
official website “www.avfxcapital.com”. Closing of a Forex Trading Account is an official process at
AVFX capital, and you need to follow up the process as well.

This document will guide you, how to close a Forex Trading Account in more detail. Please look at the
following steps:

Step 1: Open AVFX Capital website(www.avfxcapital.com) website and Log In to your account.
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Step 2: Log In to your trading account.
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Step 3: After Logged In, you will be redirected to Dashboard. In Dashboard, find “Helpdesk” link and
click on the link as per given in the following screen shot.
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Step 4: In Helpdesk Section, create a new “Ticket ”.
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Step 5: After creating a new Ticket. Please fill the required field accordingly and send to us as per
shown in the following screen shot.
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Reguest regarding account deletion

Describe your / question *
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Hello,

This is to inform you, | don't want to use this
account no longer ahead. So, | would like to
request you please delete my account forever.

Thanks,
Naseer Ahmed
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Technical Support Schedule

Your requests will be addressed within a 5-minute period.

24/7 support is available in English. You can also contact our
Russin-, Arabic- and Spanish-speaking technical support
specialists at the following schedule:

English
Russian
Arabic

Spanish

24/7
4:30am - 8:00pm (GMT+0)
6:00am - 6:00pm (GMT+0)

Sunday
7-45pm - 11:59pm (GMT+0)

Monday - Thursday
12:00am - 04:45am, 11:00am - 11:59pm (GMT+0)

Step 6: Finally, your account will be closed within 7 working days after received your Forex Account

closing request as well.
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